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GOVERNMENT ASSISTANCE PROGRAM PRESENTS

THE RICHARD H. DRIEHAUS FOUNDATION 

PUBLIC INNOVATOR AWARDS

SIX AGENCIES HONORED FOR INNOVATION 

IN MUNICIPAL, COUNTY AND STATE GOVERNMENT

Chicago, IL, November 19, 2004:  Innovation and creativity are alive and thriving in city, county and state government agencies that will be recognized today as recipients of The Richard H. Driehaus Foundation Public Innovator Awards.  The theme of community based outreach and cooperation amongst multiple organizations and businesses, exemplified by these agencies, emphasize communication and collaboration for serving constituents.

For the second year, the Government Assistance Program is presenting the Public Innovator Awards honoring public sector teams, which developed creative and unique solutions to improve service delivery, address problems, and demonstrate measurable results. The six projects receiving this award serve as "best practices" for innovation in public service.

Two agencies were awarded in each category for innovation in “Physical Design,” “E-Governance,” and “Capacity Building.”  Awards are to be presented at the 15th Annual Government Assistance Program Luncheon on Friday, November 19.  “Working with government agencies to become more effective and efficient in their use of resources, process and services, GAP recognizes the extraordinary efforts and creative problem solving undertaken by this year’s recipients,” said Mary Ann Sullivan, Executive Director of GAP.

The 2004 winners of The Richard H. Dreihaus Foundation Public Innovator Awardees include:

Innovation in Physical Design

· Chicago Department of Aviation - Midway Airport Terminal Development Program.  According to Commissioner John Roberson, “The most important lesson learned is that it is all about communication.  This was a collaborative effort involving everyone in the decision making process, as opposed to a single individual driving the agenda.”

· Chicago Department on Aging – Satellite Senior Centers designed to meet the specific needs of their communities with an emphasis on designing buildings that highlight the seniors’ capabilities rather than disabilities.

Innovation in E-Governance

· Illinois Criminal Justice Information Authority’s “InfoNet” Program, a web-based data collection system for victim service providers accessed by more than 100 domestic violence and sexual assault programs and serving as a model for other states around the country.

· Chicago Housing Authority – CHASystems@Work Relocation Services Suite for the first program ever designed to track the movement and relocation of thousands of people and families in the public housing program.  

Innovation in Capacity Building

· Chicago Department of Public Health – Chicago Center for Community Partnerships.  This program represents a paradigm shift in the department’s process of decision making, according to Commissioner, Dr. John Wilhelm, by going into the community to help them discover for themselves what their problems are and help them implement solutions.  

· Winnebago County Highway Department – Centralized Agencies Permitting System.  “We developed a one stop shop for all trucking permits which is an excellent example of how government can serve the community and allow businesses the opportunities to operate more efficiently,” said County Engineer, Joseph Vanderwerff.  “We all save money this way.”

The awards will be distributed at today’s luncheon, sponsored by Bank One.  GAP (http://depaul.edu/~gapweb) is a nonprofit organization, located at DePaul University, working exclusively with government agencies to encourage and strengthen their capacity to deliver excellent services to their constituents. 


The Richard H. Driehaus Foundation supports the arts, the built environment, and economic opportunity. The Foundation is also committed to government accountability, including efforts to encourage and celebrate the enhancement of services and the development of groundbreaking programs in government.
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