	


Learning Goals/Outcomes
College of Communication
M.A. in Organizational & Multicultural Communication Learning Goals

Upon completion of the M.A. in Organizational and Multicultural Communication, students will be able to:

1. Identify the broad communication processes within organizations and assess the efficacy of those processes.
2. Apply effective organizational communication skills to management contexts.

3. Compare and contrast various communication practices from a variety of cultures and ethnicities.

4. Identify the communication processes that contribute to misunderstanding and marginalization of other cultures and subcultures (non-Western and non-mainstream).

5. Recognize and analyze relationships of power and empowerment in organizations, particularly those with a diverse workforce.

6. Apply theoretical concepts, models, and research methods to the understanding of multicultural and organizational communication processes.

7. Recognize and provide intervening strategies in the reduction of ethnocentric tendencies, stereotypes, and prejudice in multicultural and organizational settings.

