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The Master of Arts in Information Technology is intended to prepare professionals in the broad field of Information Technology. In particular, the program prepares graduates interact professionally with technologists, write about IT, manage impacts of IT on organizations or society, or evaluate IT-oriented data.

The objective of the MA in Information Technology program is to prepare someone like the non-technical sales manager to interact effectively with the technical sales force and the technical customers.

MA in IT assessment goals: 

1. Students should be able to understand and demonstrate the concepts, tools, and practices of information technology management.  This will be assessed in IS 425 by explaining in the student’s individual paper how the individual courses in an MS in IS program relate in a single competency module.  

2. Students must fully understand the analysis phase of the software development life cycle.  This will be assessed in HCI 445 by documenting and explaining a site analysis, including answering how the task could possibly be improved. 

3. Students must full understand the fundamentals of networks for voice and data communications, specifically the integration of voice and data streams.  This will be assessed in TDC 460 by explaining in detail the IEEE 802 protocols. 

4. Students must understand the problems associated with technology-triggered business transformation, and how to resolve them.  This will be assessed in IS 570 by answering a question on the final exam regarding a case study where this transformation occurred (in previous classes: Nestle/SAP). 

5. Students must know the basics of database design, including how to create an Entity-Relationship diagram, logical and physical databases in third normal form from interview notes. This will be assessed in CSC451 by successful completion of the group project.

Each of these goals may be assessed via a homework assignment or via a question in the final exam, as the instructor deems appropriate.
