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1. User-centered design process
The User-Centered Design (UCD) process is the overall development process for creating interactive systems. Knowledge of UCD entails understanding the various phases and which methods are most useful. It includes knowing how the principles of the above learning goals fit into the discipline. In demonstrating knowledge of the UCD process, students should be able to successfully order the stages of the process and identify methods or principles for conducting each of the stages.

Proposed outcome: students can successfully order the stages of the process and identify methods or principles for conducting each of the stages. We are currently assessing this outcome.
2. Usability evaluation methods
Many graduates from the HCI program will be applying these methods to evaluate the usability of interactive systems.  They need to know the strengths and weaknesses of each method and when they can be successfully used.  Skill and knowledge in this area also has broad application because it depends on understanding different kinds of data collection and what can be appropriately concluded from each kind.

Proposed outcome: Students can articulate the strengths and weaknesses of each evaluation method and determine when they can be successfully used. We are currently assessing this outcome.

3. Principles for designing user interfaces
For many HCI practitioners, designing Web pages or graphical user interfaces is an important component of their job responsibility. While the successful design depends on judgment, intuition and subjective assessment, there are some established principles that often lead to better designs. For assessing the design knowledge of our students, we choose to test them on their awareness of common principles for effective design.

Proposed outcome: Students can articulate and apply common design principles for making good decisions in the design of user interfaces. We are currently assessing this outcome.
4. Interface Implementation

Students should have knowledge for implementing user interfaces and using them for prototypes in the design process.  Technical knowledge includes an understanding of languages and tools for specifying the layout of components such as labels, menus and user controls for both web and stand-alone applications.  Students should also have familiarity with event handling and databases in their support of user interfaces.

Proposed outcome: The details are to be determined, but assessment will probably involve understanding or writing code for implementing or prototyping user interfaces.

5. Strategies for Applying UCD Methods

HCI practitioners need to effectively communicate and work with other technology professionals in the successful development of interactive systems. Students should be able to draw upon the UCD methods they have learned and apply them in an actual development project involving practitioners from other IT disciplines. 

Proposed outcome: Students are assessed on their ability to communicate and apply UCD methods in the capstone project course. Assessment includes examination of team reports and how HCI students can discuss challenges and solutions for adapting UCD methods to fit the practical needs of an actual project. 



