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“ Whether we call it texting, IMing, jotting a note, 
writing a letter, posting an email, blogging, making a 
video, building an electronic presentation, composing 
a memo, keeping a diary, or just pulling together a 
report, Americans are writing like never before.

Recent research suggests that writing, in its many 
forms, has become a daily practice for millions of 
Americans. It may be the quintessential 21st century 
skill… 

Understanding who writes, when, how, to whom, and 
for what purposes will lead to production of improved 
resources for writers, better strategies to nurture and 
celebrate writers, and improved policy to support 
writing. ”





Writing matters in the ways in which it 
is NETWORKED and VISIBLE and 
happens at a scale we’ve never 
before seen. 







Monday, July 27, 2009 at 10:00am EST

Tom has 264,987,947 friends on MySpace

Friday, October 16, 2009 at 2:07pm EST

Tom has 268,880,678 friends on MySpace

Tom made 3,892,731 friends in less than 3 months





Friday, October 16, 2009 at 2:07pm EST

Tom has 268,880,678 friends on MySpace

Thursday, January 19, 2012 at 8:54am EST

Tom has 11,806,655 friends on MySpace

Tom lost 257,074,023 friends in just over three years





more than 
1.28 billion 

active 
users

more than 
300 million 

photos 
uploaded 
per day



more than 
54 million 
comments 

each month

23,608,312

files were 
uploaded in 
April 2014



March 21, 
2006—the 

world’s first 
tweet



2010 = 50 million 
tweets/day

2011 = 140 million 
tweets/day

April 2010, the 
Library of 

Congress begins 
archiving all 

public tweets.
2012 = 340 

million 
tweets/day

August 2013, 
record high 
TPS: 143,199



As society turns to social media as a primary method of 
communication and creative expression, social media is 
supplementing and in some cases supplanting letters, 
journals, serial publications and other sources routinely 
collected by research libraries.

Archiving and preserving outlets such as Twitter will 
enable future researchers’ access to a fuller picture of 
today’s cultural norms, dialogue, trends and events to 
inform scholarship, the legislative process, new works of 
authorship, education and other purposes.

(January 2013 Library of Congress white paper)
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Writing matters in the ways in which it 
is COLLABORATIVE—often by 
necessity and often at grand scale. 









Pride and Prejudice
(3,000+ items)



Harry Potter
(682,000+ items)



“ Computer technologies allow writers with access to a 
computer network to become publishers and distributors of 
their writing. And chances are they will get feedback, 
sometimes immediately. Therefore, audiences and writers are 
related to each other more interactively in time and space...

The depth and breadth of this type of collaboration—both 
implicit (“borrowing” from others) and complicit 
(communities of writers)—may be one of the most significant 
impacts of computer technologies on the contexts and 
practices of writing. ”





Writing, especially in these networked 
spaces and collaborative places, is 
CHANGING SHAPE.





“writing”
(2,302,894
items as of 

October 2011)





two-thirds of 
the world’s data 
will be video by 

2017

2013 was the year that 
the number of mobile 
devices exceeded the 

world’s total population



more than 1 
billion users 

visit YouTube 
per month

100 hours of 
video are 

uploaded to 
YouTube every 

minute

YouTube 
reaches more 
young adults 

than any cable 
network



• The best ideas in the world require the 
ability to communicate them.

• Writing is how we share, anchor, and 
make culture (and shape the world 
around us).



• Writing is networked and visible.

• Writing is collaborative.

• Writing is changing shape.
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