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Professional Background:

DePaul University, Chicago, Illinois	July 2014 - present
Professor Emeritus

DePaul University, Chicago, Illinois	July 2007 – June 2014
Professor of Information Systems

DePaul University, Chicago, Illinois	July 1994 – June 2007
Associate Professor of Information Systems

DePaul University, Chicago, Illinois	Jan. 2001 - present
MIS Graduate Programs Administrator

DePaul University, Chicago, Illinois	Sep. 1995 - June 2000
MIS Program Administrator

DePaul University, Chicago, Illinois	Sep. 1989 - June 1994
Assistant Professor of Information Systems

DePaul University, Chicago, Illinois	Sep. 1985 - Aug. 1989
Visiting Assistant Professor

University of Iowa, Iowa City, Iowa	Aug. 1983 - Aug. 1985
Visiting Assistant Professor

University of Maribor, Kranj, Slovenia	1979 - July 1983
Chair, Information Systems Department

University of Maribor, Kranj, Slovenia	1977 - Aug. 1983
Lecturer

University of Maribor, Kranj, Slovenia	1974 - 1977
Part-Time Instructor

University of Ljubljana, Ljubljana, Slovenia	1972 - 1974	
Part-Time Instructor

Lek, Ljubljana, Slovenia (a pharmaceutical company, since acquired by Novartis)	1974 - 1977
Information Systems Manager 

International Business Machines, Ljubljana, Slovenia	1969 - 1974
IBM System Engineer

ISKRA, Ljubljana, Slovenia	1967 through 1969
Digital Equipment Designer

Honors and Awards
· IBM Faculty Award, 2009
· President's Award for Association Excellence, Software Maintenance Association, 1991
· Professional Excellence Award, IBM, 1972

PUBLICATIONS
Books
· Information Systems Analysis and Design (in Slovenian), Zavod SRS za šolstvo, Ljubljana, 1985.
· [bookmark: Refereed_Articles]Information and System Theory (in Slovenian), University of Ljubljana Press, 1973.
Published Articles - Refereed
1. “Competition and Strategic Dilemmas in the Telecommunications Industry: Making the Triple Play,” Journal of Information Technology Teaching Cases, fortcoming (with M Zadony).
2. [bookmark: _GoBack]"Social Networking and Social Media in the United States, South Korea, and China," Communications of the AIS, Vol. 33, Article 28, Dec. 1, 2013 (with J.P. Shim, Aaron M. French, and Chengqi Guo).
3. “Twitter, Google, iPhone/iPad, and Facebook (TGIF) and Smart Technology Environments: how well do educators communicate with students via TGIF?” Communications of the AIS, Vol. 29, No. 1, Article 35, Dec. 1, 2011 (with J.P. Shim, C. Guo, and D Mittleman). Most popular CAIS paper in Feb. 2012.
4. “Wireless Telecommunications Issues: Cell Phone TV, Wireless Network in Disaster Management, Ubiquitous Computing, and Adoption of Future Wireless Applications,” Communications of the AIS, Vol. 20, Article 29, Sep. 2007, pp. 442-456 (with R. Nickerson, U. Varshney, and J.P. Shim).
5. “Evolution and Emerging Issues in Mobile Wireless Networks,” Communications of the ACM, Vol. 50, No. 6, pp. 38-43, June 2007 (with J.P. Shim, U. Varshney, and G. Knoerzer).
6. “Wireless Evolution 2006: Cellular TV, Wearable Computing, and RFID,” Communications of the AIS, Vol. 18, Article 24, Nov. 2006, pp. 488-496 (with J.P. Shim and U. Varshney).
7. “Mobile and Wireless Networks: Services, Evolution & Issues,” International Journal of Mobile Communications, Vol. 4, No. 4, 2006, pp. 405-417 (with J.P. Shim, U. Varshney, and G. Knoerzer)
8. “Justifying Investments in IT,” Journal of Information Technology Management, Vol. 16, No. 3, 2005, pp. 1-8.
9. “M-Business: Economy Driver or a Mess?” Communications of the AIS, Vol. 13, pp. 111-135, Feb. 2004.
10. "A Note on the Evolution of Software Engineering Practices," Journal of Systems and Software, Vol. 57, No. 1, April 27, 2001 (with D. Drehmer).
11. "Electronic Commerce: A Half-Empty Glass?" Communications of the AIS, Vol. 3, Article 18, June 2000.
12. "Globalization: Challenges and Opportunities," Uporabna Informatika, (in Slovenian), Vol. 7, No. 2, June 1999, pp. 5-13.
13. "Measuring Software Engineering Evolution: A Rasch Calibration," Information Systems Research, Vol. 8, No. 1, March 1997, pp. 95-104. (with D. Drehmer)
14. "Key Issues in Information Systems Management: A Delphi Study in Slovenia," Information & Management, Vol. 31, No. 1, Oct. 1996. (with J. Zupančič)
15. "Is Natural Language Querying Practical?" Data Base, Vol. 25, No. 2, May 1994, pp. 24-36.
16. "Key Issues in Information Systems Management in Slovenian Enterprises" (in Slovenian), Organizacija in kadri, 27, 3, March 1994, pp. 249-262. (with J. Zupančič)
17. "First Normal Form Reconsidered," Communications of the ACM, Vol. 36, No. 10, Oct. 1993, pp. 19, 20. (with S. Martens)
18. "Software Maintenance: 1990 Status," Journal of Software Maintenance, Vol. 4, No. 4, Dec. 1992, pp. 233-247.
19. "The Influence of Information Systems Development Approach on Maintenance," MIS Quarterly, Vol. 16, No. 2, Sep. 1992, pp. 355-371.
20. "A Two-Step Approach to Normalizing Data," Data Base Management, Fall 1991, insert 22-01-35, pp. 1-9. Reprinted as "Eliminating Data Redundancy: A Two-Step Normalization Process," Data Resource Management, 3, 3, Summer 1992, pp. 7-13.
21. "Enhancing Structured Analysis by Consolidating Data," Software Engineering, Vol. 2, No. 4, Nov./Dec. 1991. An extended version of this paper was published under the same title in Data Base Management, July 1992, insert 22-01-60, pp. 1-15.
22. "Introduction to Programming Using dBASE," Journal of Information Systems Education, Vol. 3, No. 2, Fall 1991, pp. 10-15.
23. "Influence of Development Methods on Software Maintenance Costs" (in Serbian), Praksa, Vol. 12, No. 6, 1987, pp. 2-6. (with B. Lazarević) 
24. "Database implementation" (in Slovenian), Organizacija in kadri, Vol. 14, No. 4-5, 1981, pp. 283-294. 
25. "Structured Analysis and System Specification Methodology" (in Slovenian), Organizacija in kadri, Vol. 14, No. 2-3, 1981, pp. 123-134.
26. "Third stream of computer-oriented education" (in Slovenian), Informatica, Vol. 4, No. 1, 1980, pp. 58-60.
27. "Some considerations about computer-related education" (in Slovenian), Organizacija in kadri, Vol. 11, No. 8-9, 1978, pp. 725-736.
28. "Presentation of the Management Information System" (in Slovenian), Organizacija in kadri, Vol. 10, No. 10, 1977, pp. 904. 
[bookmark: Refereed_Conference_Proceedings]Published Articles – Non-Refereed
29. "Mobile Business," Business Panorama, Kazan, Russia, Vol. 3, No. 5, May 2002.
30. "E-Business Security," Business Panorama, Kazan, Russia, Vol. 3, No. 4, Apr. 2002.
31. "Internet Retailing or E-Tailing," Business Panorama, Kazan, Russia, Vol. 3, No. 3, Mar. 2002, pp. 28-34.
32. "Russia: A Software Development Powerhouse?" The Software Practitioner, Vol. 12, No. 2, March-April 2002, pp. 1-5.
33. "E-Business Technologies: Internet and More," Business Panorama, Kazan, Russia, Vol. 3, No. 2, Feb. 2002, pp. 40-45.
34. "Developing Electronic Commerce Strategy," Business Panorama, Kazan, Russia, Vol. 2, No. 12, Dec. 2001, pp. 48-53.
35. "Looking Forward to the Next Millennium in Software/Information Systems Development," Managing Software Development, Jan. 1999, invited paper, pp. 13-15. Reprinted in The Software Practitioner, Vol. 9, No. 6, Nov.-Dec. 1999, pp. 5-6.
36. "Software Maintenance from a Maintainer's Viewpoint," The Software Practitioner, 4, 3, May-June 1994, pp. 8-9.
37. "CFOs, CIOs and outsourcing," Computerworld, 28, 20 (May 16, 1994), p. 96.
38. "Software Maintenance: Any News Besides the Name?" The Software Practitioner, Vol. 3, No. 3-4, May 1993, pp. 5-8.
39. "Real Maintenance Statistics," Software Maintenance News, Vol. 9, No. 2, February 1991, pp. 6-9. (with N. Zvegintzov)
40. "SQL is here to stay: Will Structured Query Language Become the COBOL of Nineties?" Chicago Computer Guide, October 16, 1987, pp. 13-20.
41. "The Influence of Information System Development Approach on Maintenance Costs" (in Serbian), Doctoral Thesis, University of Belgrade, 1987.
42. "Comparison of Structured System Analysis Methodologies," Working Paper Series No. 85-9, University of Iowa, February 1985, 22 pages.
43. "Structured Systems Analysis Methodologies" (in Slovenian), tutorial, Kranj, Modern Organization, 1983, 284 pages.
44. "Introduction to Business Systems Planning" (in Slovenian), Modern Organization, Kranj, 1982, 37 pages.
45. "Introduction to PSL/PSA and project ISDOS" (in Slovenian), Modern Organization, 1982, 34 pages.
46. "Comparative Analysis of Modern Information Systems Analysis Methodologies" (in Slovenian), Master Thesis, University of Zagreb, 1980.
47. "Introduction to ISAC strategy of structured analysis and design" (in Slovenian), Modern Organization, 1980, 40 pages.
Working Papers
· “The Use of Smartphones,” 2010, http://condor.depaul.edu/sdekleva/Smartphones.docx.
Other Papers and Reports
· "Outsourcing information system services: IS Managers' perspective," working paper, Feb. 1994.
· "Outsourcing information systems services: CFO's perspective," working paper, July 1993. 
· "Introduction to Informatics for Top Managers" (in Slovenian), tutorial, Ljubljana, ISKRA-DELTA, 1980, 102 pages.
· "Introduction to Informatics for Middle Managers" (in Slovenian), tutorial, Ljubljana, ISKRA-DELTA, 1980, 147 pages.
· "Report on information system and organization in Agis Ptuj" (in Slovenian), Kranj, GSMK, 1979, 50 pages. 
· "Project specification for the first phase of an integrated business information system implementation" (in Slovenian), Ljubljana, ISKRA Automatika, 1979, 10+4 pages (with: I. Kafol-Hrovat).
· "Information on suggested strategy for the computer-based information system development to support self-management planning and control of housing industry" (in Slovenian), Ljubljana, Staninvest, 1979, 24 pages (with M. Erce and M. Rajh).
· "Study of current and future computer data processing requirements in Idrija County" (in Slovenian), Kranj, GSMK, 1979, 16 pages.
· "Theses on software purchasing and selling procedures" (in Slovenian), Institute for Productivity, 1978, 20 pages (with F. Žerdin).
Published Conference Proceedings - Refereed
1. “Mobile Wireless Technology and Services: Evolution and Outlook,” Americas Conference on Information Systems, Tampa, Florida, Aug. 5, 2003 (with G. Knoerzer, J.P. Shim, and U. Varshney).
2. “Mobile Commerce: What has been Accomplished and What to Expect?” 22nd International Scientific Conference Organisation, Informatics, Personnel: Management and Organisational Development, Portorož, Slovenia, Mar. 27, 2003.
3. “Mobile Business: Economy Driver or a Mess,” 2002 Americas Conference on Information Systems, August 9, 2002, Dallas, Texas.
4. “Some Ethical Issues of Distance Education,” International Conference on Ethical Aspects of Education in 21st Century, Kazan, Russia, Nov. 16-17, 2001.
5. "Advances in Database Technology," 1996 Americas Conference on Information Systems, August 1996, Phoenix, Arizona.
6. "Key Issues in Information Systems Management: A Delphi Study in Slovenia," 1993 International Conference on Information Systems, December (with J. Zupančič).
7. "Measuring Software Engineering Maturity: A Rasch Calibration," 1993 International Conference on Information Systems, December (with D. Drehmer).
8. "Key Issues in Management of Informatics in Slovenian Enterprises," (in Slovenian) XII Conference on Business Administration, Portorož, Slovenia, April 1993, pp. 163-167 (with J. Zupančič). 
9. "Delphi Study of Software Maintenance Problems," Conference on Software Maintenance 1992, Los Alamitos, CA: IEEE Computer Society Press, pp. 10-17. 
10. "An Empirical Investigation of Key Issues in Information System Management," Third International Conference on Information Systems Developers Workbench, Gdansk, Poland: University of Gdansk, 1992, pp. 95-104. (with J. Zupančič). 
11. "Examining the Structure of the Software Process Maturity Scale," 1992 Academy of Management Meeting, Las Vegas, August 1992 (with D. Drehmer).
12. "Data Consolidation Process: An Enhancement of Structured Analysis," STA 5 Conference (sponsored by the Structured Techniques Association), Chicago, May 8-11, 1989.
13. "A close look on MIS design difficulties," Informatica 14, Bled, 1979, pp. 4.107.1-4.
14. "Short-term sales forecasting using exponential smoothing method in LEK Ljubljana" (in Slovenian), Informatica 11, Bled, 1976, pp. 1.225,1-2 (with Z. Vrbič).
15. [bookmark: Other_Presentations]"Exponential smoothing method for pharmaceutical products sales forecasting in LEK Ljubljana" (in Slovenian), Informatica 10, Bled, 1975, pp. 4.113,1-2 (with Z. Vrbič).
Other Presentations
· “Who, What, Where? In Search of the Home for IS,” Panel Discussion, 2012 Information Systems Educators Conference, November 3, 2012 (with G. Nezlek, G. Hidding, B. Reithel, and L. Wagnespack).
· “Social Media Around the World,” Panel Discussion, 2012 Americas Conference on Information Systems, August 9, 2012 (with J.P. Shim, M. Rossi, A. French, and C. Guo).
· “Current Status and Evolution of Teaching and Learning Using Smartphones and Tablets,” Panel Discussion: Smart Technology and Twitter, Google, iPhone, and Facebook (TGIF) Environment: Do we deliver appropriate answers to students’ questions?, 2011 Americas Conference on Information Systems, August 5, 2011 (with J.P. Shim, D. Mittleman, and C. Guo).
· “Smartphone use patterns of business students in the USA and Bahrain,” Panel Discussion: Smart phones: Current Issues, Pros/Cons, and Future Directions, 2010 Americas Conference on Information Systems, August 14, 2010 (with J.P. Shim, J. Munterman, and L. Byungtae).
· “RFID and Privacy,” Panel Discussion: Mobile Wireless Services and Technology in Ubiquitous and Embedded Computing: Trends, 2006 Americas Conference on Information Systems, August 5, 2006 (with J.P. Shim, U. Varshney, A. Salcedo, and R. Nickerson).
· "WiMAX: Hype or Substance?" Panel Discussion: Current Mobile Wireless Services and Technology, 2005 Americas Conference on Information Systems, August 13, 2005 (with J. P. Shim, G. Knoerzer, and R. Nickerson).
· “Mobile Wireless Industry Consolidation,” Panel Discussion: Mobile Wireless Services and Business: Current Issues, Wireless Telecommunications Symposium 2005, April 28, 2005, Pomona, California (with J.P. Shim, A.M. Hall, J. Campbell, and M.J. Finley).
· “Wi-Fi and WiMAX: What is New?” Panel Discussion: Mobile Wireless Services and Technology: Evolution and Trends, 2004 Americas Conference on Information Systems, August 6, 2004 (with J. P. Shim, J. Onalfo, G. Knoerzer, U. Varshney, R. Nickerson, and J. Huopaniemi).
· “Wi-Fi: A Threat or an Opportunity for Wireless Carriers?” Panel Discussion: Mobile Wireless Technology and Services: Evolution and Outlook, 2003 Americas Conference on Information Systems, August 7, 2003 (with J.P. Shim, U. Varshney and G. Knoerzer).
· “Mobile Wireless Markets and Economic Outlook,” Panel Discussion: Mobile Wireless Technologies and Services, Decision Sciences Institute 2002 Annual Meeting, San Diego, Nov. 24, 2002 (with J.P. Shim and Upkar Varshney).
· “M-Business: Economy Driver or a Mess?” REGIS Meeting, DePaul University, Chicago, Sept. 20, 2002.
· “Defining E-Business Strategy,” U.S.-Japan Joint Seminar: Cross-Cultural Study in e-Business, Niigata, Japan, Aug. 27-28, 2002.
· “Online Banking and Investing,” Banking School, Kazan, Russia, Nov. 13, 2001.
· “Electronic Commerce: State and Future,” Kazan Chamber of Commerce, Russia, Oct. 30, 2001.
· “Electronic Commerce: Opportunities and Perspective,” Faculty of Economics, Kazan State University, Russia, Oct. 25-26, 2001.
· “Size and Future of Networked Economy,” Faculty of Economics, Kazan State University, Oct. 16, 2001.
· "Is E-Business for Real?" Northwest Suburban Manufacturers Association, Franklin Park, Illinois, October 26, 2000.
· "Electronic Commerce: A Half-Empty Glass," Midwest Society of Professional Consultants, Chicago, April 5, 2000.
· "Business in Digital Economy," Grimsce, Slovenia, March 23-24, 2000.
· "E-Commerce Case Studies," E-Commerce and China, DePaul University, Chicago, January 20, 2000.
· "May you Live in Interesting Times," luncheon eBusiness presentation at WebStock II, a meeting of 150 executives from Harris Bank and Bank of Montreal, Chicago, Dec. 2, 1999.
· "Electronic Commerce: A Half-Empty Glass," REGIS, Chicago, Oct. 8, 1999. Also presented at the School of Accountancy Research Symposium, Nov. 19, 1999.
· "Information Systems: A Business or Computer Science Discipline?" panel presentation, Americas Conference on Information Systems, Milwaukee, Aug. 14, 1999.
· "Globalization: Challenges and Opportunities" (in Slovenian), Invited paper, 1999 Conference of the Slovenian Association for Information Systems, Portorož, Slovenia, April 21, 1999.
· "The Difference between Desirable and Inappropriate Data Structures," Rethinking the Classroom: From Teaching to Learning, DePaul University, May 15, 1998.
· "Evaluating Investments in Information Technology," Grimšče, Slovenia, December 3-5, 1997.
· "A Note on the Evolution of Software Engineering Practices," School of Accontancy Research Symposium, Nov. 21, 1997 (with D. Drehmer).
· "Database Design & Implementation: Data, Information, Knowledge," The Executive's Circle Program, DePaul University, Nov. 21, 1997.
· "A Note on the Evolution of Software Engineering Practices," REGIS, Chicago, Oct. 10, 1997.
· "Data Warehousing: Its Place in Database Theory and Practice," Association for Computing Machinery, Chicago Chapter, Feb. 19, 1997.
· "Making Money on the Internet," Chicagoland Chamber of Commerce, Chicago, Feb. 13, 1997.
· "Present and Future on the Internet," 1997 Ledger & Quill Seminar, Chicago, Jan. 16, 1997. 
· "Normalizing Data in Two Easy Steps," Midwest Facilitators' Network, Chicago, Jan. 6, 1997.
· "Electronic Commerce," The Executives' Club of Chicago, Chicago, Dec. 4, 1996. 
· "Conducting Business in the Information Age," Grimšče, Slovenia, March 28-29, 1996. 
· "Databases of the Future," Grimsce, Slovenia, March 25, 1996.
· "Marketing and Retail on the Internet," Illinois CPA Society, Chicago, November 21, 1995. 
· "Establishing Internet Presence," Chicago Research & Planning Group, Chicago, July 25, 1995.
· "Business Use of Internet," Grimšče, Slovenia, June 12, 1995. 
· "American Experience with Client/Server Technology," Grimšče, Slovenia, June 14, 1995. 
· "It's the Expertise, Stupid: Outsourcing of Information Services," REGIS, Chicago, April 21, 1995.
· "Preview of the 1995 Software Survey Results," The 8th Annual Meeting and Conference of the Software Management Association," Phoenix, November 1994.
· "A New Lesson in Scale Extension: Software Engineering Maturity Revisited," Midwest Objective Measurement Seminar, MESA Psychometric Laboratory, University of Chicago, Dec. 3, 1993 (with D. Drehmer).
· "Major Problems in Software Maintenance," First Conference on Information Systems Reengineering, Grimšče, Slovenia, June 1992.
· "The State of Information Systems Practice: A Comparison Between USA and Slovenia," Grimšče, Slovenia, June 1992.
· "Scaling the Maturity and Management of Software Development," Midwestern Objective Measurement Society, University of Chicago, May 29, 1992 (with D. Drehmer).
· "Software Management: The Workshop," 1992 Conference of Software Management Association, Denver, May 6, 1992 (with N. Zvegintzov and N. O. Lowell).
· "Information Modeling," a panel seminar (with R. L. Ashenhurst), REGIS, Chicago, February 14, 1992.
· "Major Problems in Software Maintenance," presented at the School of Accountancy Research Workshop in Fall 1991 and at the REGIS, Chicago, March 13, 1992.
· "1991 Annual Software Maintenance Survey: Survey Results," Software Maintenance Association, Valejo, California, September 1991.
· "Software Maintenance Maturation: Some Scattered Indications," Software Maintenance Association Annual Conference, Philadelphia, April 21-24, 1991.
· "Is Natural Language Querying Practical?," Knowledge Share '90, Washington, D. C., Oct. 21-23, 1990.
· "1990 Annual Software Maintenance Survey: Survey Results," Software Maintenance Association, Valejo, California, November 1990.
· "Application of Management Theory on Productivity to Software Development," Joint Conference on Application Development Productivity, DPMA and DePaul University, Chicago, June 1, 1988.
· "Modern approaches to information systems development," Nova Gorica, Slovenia, June 30 - July 1, 1987.
· "Influence of information systems development approach on maintenance costs," REGIS meeting, Chicago, December 4, 1986.
· "Some relationships between information systems development methods and maintenance," Indiana University, Bloomington, IN, October 24, 1986.
· "Modern information systems development approaches change but not decrease software maintenance efforts," Software Maintenance Association, Chicago, September 15, 1986. 
· "Evaluation of System Development Methodologies," Indiana University, Bloomington, Indiana, 1984.
· "Information aspects of standardization and quality control implementation" (in Slovenian), Conference on Financial Aspects of Standardization and Quality in Yugoslav Economy, Bled, 1981, pp. D1-12.
· "Project phases and problem areas in information systems development" (in Slovenian), Seminar on EDP Organization, Ljubljana, UNIVERZUM, 1980.
· "Introduction to computer supported information systems" (in Slovenian), Seminar on EDP Organization, Ljubljana, UNIVERZUM, 1980.
· "Manager's role and duties in the process of computer-based system implementation" (in Slovenian), Seminar on DP in Bank of Ljubljana, Ljubljana, ISKRA - DELTA, 1980. 
· "Computer-based information systems and decision processes in business organizations" (in Slovenian), Seminar on EDP, Celje, Business Association for Regional Development Celje and Computing Services Celje, 1980.
· "Advanced information technology and problems with its use" (in Slovenian), Conference on Industrial Engineering, Graduate School of Management Kranj (GSMK), 1979, 29 pages. 
· "Computer supported material management" (in Slovenian), Conference on Industrial Engineering, Kranj, GSMK, 1978, 20+31 pages.
· "MIS and Related News for Management" (in Slovenian), Postgraduate Seminar of Management, Kranj, GSMK, 1978, 15 pages.
· "Management information system" (in Slovenian), Conference in AGIS, Ptuj, GSMK, 1978.
· [bookmark: Other_Papers_and_Reports]"Requirements forecasting on the basis of past usage and posting to purchasing" (in Slovenian), Conference on Requirements Determination and Material Requisition, Ljubljana, Zavod za Organizacijo Poslovanja, 1977, 12 pages.

Other Activities

· Have reviewed for:
· ACM Computing Surveys
· Communications of the ACM
· Data Base
· IEEE Software
· Information Systems Research
· Information Technology and Management
· International Journal for Man-Machine Studies
· Journal of Software Maintenance
· Journal of Systems and Software
· Journal of Applied Business Research
· MIS Quarterly
· Organizacija in Kadri
· Conference Co-Chair, Americas Conference on Information Systems, 2013, Chicago
· Member, Program Committee:
· IADIS Telecommunications, Networks and Systems, 2007, Lisbon, Portugal
· International Conference on Software Maintenance, Aug. 1999, Oxford, UK
· Association for Information Systems Americas Conference, Aug. 1998, Baltimore
· International Conference on Software Quality, Nov. 1995, Maribor, Slovenia
· Software Maintenance Association Conference, May 1993, San Francisco
· Member of the Editorial Board:
· Transactions in International Information Systems
· International Journal of Interdisciplinary Telecommunications and Networking
· Organizacija
· Director, Blessed Sacrament Youth Center, North Lawndale, Chicago, 1998-2001
· Director, Association for Software Maintenance, 1992-93

Research Grants

· University Research Council Competitive Grant Program, 1999
· College of Commerce Summer Research Grant Program, 1993
· University Research Council Competitive Grant Program, Winter 1992
· School of Accountancy Summer Research Grant Program, 1992
· School of Accountancy Summer Research Grant Program, 1991
· College of Commerce Summer Research Grant Program, 1989
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